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2 HENNERʼS INTERNETSERVICES
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� your login: this is the IDwhichhasbeen communicatedto
you.

� yourpassword

� Accesstomedical network

� Consultyour reimbursementstatements:

� Consult and/orprint

� Change your personal information:

� Find the addressandtelephonenumberofyour
Client ServicesUnit

�

Duringyourfirst logon:
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� Predeterminedrateswithhealthcare providers
� Arrangements to settle invoices directly: direct

settlementofexpensescoveredbythepolicy
� Medicalcooperation: exchangeofinformationwith

Henner Medical Advisory Board when prior
agreementrequestsaremade

! THINKABOUTIT!
Thenumber of healthcare providers and countries
covered isexpandingall the time.
Visit the website regularly to find providers who
offer thisservice.
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3 WHATTODOINTHEEVENTOFANEMERGENCY?

Henner provides beneficiaries with direct payment facilities in the case of hospitalisation (including
childbirth).

�

�

�

�

For scheduled hospitalisation

�

�

�

Acopywillbesenttoyourpersonalemail addressregisteredinourdatabase.
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4 MEDICALCAREIN THEUSA



5 PRIOR AGREEMENTPROCEDURE

Forsometreatmentsprioragreement ismandatory.
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(*) These forms can be downloaded in pdf format from www.henner.com

In theeventofamedical
emergency, treatmentsare
neversubjectto theprior
agreementprocedure

DID
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HennerMedicalDepartment

6 REIMBURSEMENT OFYOURMEDICALEXPENSES

Reimbursementrequestsshouldbesubmittedassoon
aspossibleafterof treatment.
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Onlinevia ourwebsite

By post

ViathemyHennerAPP

�

�

�

Logontoourwebsitewww.henner.comand
clickon“OnlineServices” -“Createa
reimbursementclaimonline. Thenfollowthe
fourstepstofill in the form:

1

2-

3-

4-
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THINKABOUTIT!
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